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DST SUBSCRIBER GUIDELINE 

http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#_STEP_1-_Request
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#_Step_2_-
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#_STEP_3_–
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#_STEP_3_–
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#step4
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#step5
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#step6
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#step 7
http://www.hecas.edu.bn/hecasportal/DST_subscribe.html#step 7
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STEP 1- REQUEST FOR PASSWORD FOR FIRST TIME LOGIN 
  
i) Applicants using DST Mobile line have to send a message (SMS) by typing 

 
 
 
 

and send to 38855 to request for One-Time Password. 
 

E.g.  ¢ȅǇŜ άƘŜŎŀǎ ƴŜǿ п л1лтрнрсέ for 4 programmes with IC number: 01-075256 and send  
                    to 38855. 

 
 
 
 
 
 
 
 

ii) After the SMS request is sent, applicants will receive a SMS from DST containing the computer 
generated One-Time Password (6-digit alpha-numeric).   

 
 
 
 
 
 

 
  
 
 
 

 
 
iii) Applicants have to go to the HECAS portal at http://www.hecas.edu.bn and click First Time Login to 

enter the received Password.  ¢ƘŜƴ ŎƭƛŎƪ ǘƘŜ Ψ{ǳōƳƛǘΩ ōǳǘǘƻƴ ǘƻ ǇǊƻŎŜŜŘΦ  
 
 
 
 
 
 
 
 
 
 
 
 

hecas new <No. of Programmes> <IC No.> 

hecas new 4 

01075256 

E.g. άYour password is 5si7ly (6-digit alpha-

numeric).  Please use this password to logon to 

www.hecas.edu.bnέΦ 

Your password 

is 5si7ly.  Please 

use this 

password to 

logon to 

www.hecas.edu.

bn 

5si7ly 

http://www.hecas.edu.bn/
http://www.hecas.edu.bn/
http://www.hecas.edu.bn/
http://www.hecas.edu.bn/
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STEP 2 - CONFIRMATION ON PROGRAMME CHARGES 
  

i) After the password is submitted on the First Time Login page, the system will request for a 
confirmation with the following SMS prompt: 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
ii) Send a NEW SMS to 38855 to confirm on programme charges by typing 

 
 
 
 

E.g.  ¢ȅǇŜ άhecas yes 01лтрнрсέ for IC number: 01-075256 and send to 38855. 
  
 
 
 
 
 
 
 
 
 
 
iii) After the SMS request is sent, applicants will receive a SMS from DST containing the total charges 

and Tracking Number (8-digit alpha-numeric). 
 
  
 
  
  
  
 
  
 
  
  

hecas yes <IC No.> 

9ΦƎΦ ά¸our application is $20 for 4 programmes. 
tƭǎ ŎƻƴŦƛǊƳ ōȅ ǘȅǇƛƴƎ ΨƘŜŎŀǎ ȅŜǎ ғL/ bƻΦҔΩ ǘƻ 
38855 to request for Application Tracking 
bǳƳōŜǊέΦ 

Your application is $20 

for 4 programmes. Pls 

confirm by typing 

ΨƘŜŎŀǎ ȅŜǎ ғL/ bƻΦҔΩ ǘƻ 

38855 to request for 

Application Tracking 

Number. 

hecas yes 

01075256 

E.g. άYou have applied 4 programmes for $20.00 
and your tracking number is TN873dh2 (8-digit 
alpha-numeric)έ. 

You have applied 

4 programmes 

for $20.00 and 

your Tracking 

No: TN873dh2. 
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STEP 3 ς TRACKING NUMBER AND CHANGE OF LOG-IN PASSWORD 
 
i) Applicants have to go to the HECAS portal at http://www.hecas.edu.bn and click Normal Login to 

enter the given Tracking Number and the previous One-Time PasswordΦ  ¢ƘŜƴ ŎƭƛŎƪ ǘƘŜ ΨOKΩ ōǳǘǘƻƴ 
to proceed.  

 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 

 
 

ii) The system will automatically prompt the applicant to change the One-Time Password to a New 
Password for future login.  The purpose of the email address is for password recovery.  Applicants 
are reminded to keep the Tracking Number and the new Password for access to HECAS online form.  

 
 
 
 
 

  
 

  
  
 
 

iii) When the applicant ŎƭƛŎƪǎ ǘƘŜ Ψ{ubmitΩ ōǳǘǘƻƴ, the system will prompt:- 
  

 
 
 
 
 
 
 
 
 

5si7ly 

¸̧ ¸̧ ¸̧ ¸̧  
 

TN873dh2 

5si7ly 

http://www.hecas.edu.bn/
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STEP 4 ς HECAS ONLINE FORM (Front Page) 
 
After successful login, applicants can now access the HECAS online form.  Applicants are required to click 
on each of the section headings (Section A ς Personal Details; Section B ς Academic Achievements; and 
Section C ς Applications in Order of Preference) to complete the HECAS online form.  
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STEP 4 ς HECAS ONLINE FORM (5ƛǎŀōƭŜ .ǊƻǿǎŜǊΩǎ tƻǇ-Up Blocker) 
 
Before starting to fill in HECAS online form, applicants must disable their browsersΩ tƻǇ-up Blocker as the 
HECAS system uses pop-up to prompt applicants to enter their information.  Below are steps to disable 
ǘƘŜ ōǊƻǿǎŜǊΩǎ ǇƻǇ-up blocker: 
 
i) To disable Pop-up Blocker in Mozilla Firefox: 

 
È Once the browser is opened, click on                         and select                             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

È Select                        and click on the        Block pop-up windows  to unselect the pop-up selection.   

 

 

Then click the                       button to save the setting.  This will permanently disable the pop-up blocker.   

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

hǇǘƛƻƴǎΧ Tools 

Content Ã V 

OK 
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STEP 4 ς HECAS ONLINE FORM (5ƛǎŀōƭŜ .ǊƻǿǎŜǊΩǎ tƻǇ-Up Blocker) 
 

ii) To disable Pop-up Blocker in Internet Explorer:  
   

È Once the browser is opened, click on                                 and select                                    

 

 

 

 

 

 

 

 

 

 

 

 
 
 

È Select                        and click on the       Turn on Pop-up Blocker  to unselect the pop-up blocker.   
 

 

Then click the                       button to save the setting.  This will permanently disable the pop-up blocker.   

 

 

 

 

 

 

 

 

 

 

 

 

Internet Options 

Privacy   Ã V 

Apply   
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STEP 4 ς HECAS ONLINE FORM (Section A:  Personal Details)  
 
Applicants must enter their personal details in the form provided and make sure that all compulsory fields 
(marked with * ) are filled in.  For applicants with single parent, just Ŧƛƭƭ ƛƴ ǘƘŜ άCŀǘƘŜǊκDǳŀǊŘƛŀƴέ box 
provided ŀƴŘ ƭŜŀǾŜ ǘƘŜ άaƻǘƘŜǊέ ōƻȄ ŜƳǇǘȅ.  CƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŀǾŜ ŀƴŘ /ƘŜŎƪΩ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ and proceed to 
the next section.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

01075256 

I did my Diploma in Health Science (Nursing) in Universiti 

Brunei Darussalam and graduated in 2012. 

I was terminated by Universiti Brunei Darussalam in 2014 

when I did my Bachelor of Health Science (Nursing) due to 

poor academic performance. 
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STEP 4 ς HECAS ONLINE FORM (Section B:  Academic Achievements)  
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STEP 4 ς HECAS ONLINE FORM (Section B:  Academic Achievements) 
 

i) /ƭƛŎƪ Ψ!ŘŘΩ ōǳǘǘƻƴ to enter the academic achievements.   
 

 

 

 

 
 
 
 
 
 
 
 
ii) Once this is done, a Qualification Pop-up window will appear for applicants to select their 

qualifications.  For example, First Qualification = O level & Second Qualification = A level. 
  

           
 


